
UY BAN NHAN DAN
XA V~NTHQ

CONG HoA XA HOI CHU NGHiA VIET NAM. . .
DQc l~p - Tl)' do - H~nh phuc

Vgn Th9, ngay 29 thang 01 ndm 2021

MUC TIEU CHAT LUONG
TIEU CHUAN ISO 9001;2015 TAl UYBAN NHAN DAN xl VAN THO

NAM 2021 ..

Can cir chinh sach ch~t hrong da cam ket, Uy ban nhan dan xa Van Th9 dS ra
muc tieu chat luong nam 2021 nhir sau:

1. Hoan thanh chuyen d6i H~ thong quan ly ch~t hrong thea Tieu chuan quoc
gia TCVN ISO 9001:2008 sang Tieu chuan quoc gia TCVN ISO 9001 :2015 truce
30/6/2021.

2. Dam bao 100% cac thu tuc hanh chinh thuoc tham quyen giai quyet cua
UBND c~p xa duoc ap dung H~ thong quan ly chat hrong.

3. Tren 90 % cac thu tuc hanh chinh duoc giai quyet dung thai gian thea quy
djnh,

4. Chi s6 rmrc dQhai long (SIPS) dat tren 85%

Cac cam kSt neu tren duoc xem xet thuong xuyen nham cai tien lien.tuc, dap
irng yeu c~u ngay cang cao cua toan xa hQiva cong cuoc cai cach hanh chinh

D~ng Thanh Hila


